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Formal Complaints Form
Complainant Details
Given Name: | Family Name:
Address:
Contact Number: | Email:
Subject of the Complaint
O School | O Staff Member | O Student O Policy / Procedure
O Other (please specify)
Details Of The Complaint
(Please attached additional pages if space is insufficient.)
Details Of The Outcome You Are Seeking
(Please attached additional pages if space is insufficient.)
Have You Previously Raised This Concern with a Staff Member?
O Yes [O No | If Yes, When?
Who dealt with the matter?
What was the result?
Signature: Date:
School Office Use: Record of Outcomes
O self-Resolution O supported O Facilitated O Intervention O Investigation

Self-Resolution Mediation

Actions Taken to Resolve the Complaint

Date the matter was finalised:

Name of Staff Member: Signature:
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